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PERFORMANCE MEASUREMENT TRACKING June 1998

Interconnection Trunks
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PERFORMANCE MEASUREMENT TRACKING June 1998

Interconnection Trunks
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PERFORMANCE MEASUREMENT TRACKING June 1998

Interconnection Trunks

Percent Missed Due Oates Central & West Texas
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PERFORMANCE MEASUREMENT TRACKING June 1998

Interconnection Trunks

Percent Missed Due Dates Houston
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PERFORMANCE MEASUREMENT TRACKING June 1998

Interconnection Trunks

Average Trunk Restorallnterval (Hours) Arkansas
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PERFORMANCE MEASUREMENT TRACKING June 1998

Interconnection Trunks

Average Trunk Restorallnterval (Hours)
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PERFORMANCE MEASUREMENT TRACKING June 1998

Interconnection Trunks

Average Trunk Restorallnterval (Hours) Central & West Texas
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PERFORMANCE MEASUREMENT TRACKING June 1998

interconnection Trunks

Average Trunk Restorallnterval (Hours) Houston
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PERFORMANCE MEASUREMENT TRACKING June 1998

Operator Services and Directory Assistance SWBT and CLECs Combined

Directory Assistance North Texas·
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i Mar-98 ::: 30.2 45 4 24 5 • 8 5 8 9 4 9 2 3 5 6 ~ '5' <1l ~ <;) ro W ~ a. iU" :.:r Apr-98 ::i 277 419 27.8 193 106 5.1' 2.6 ::: 59 -, <l: (fJ a z 0 -, u. :::;: <l: :::;: =:;

..~ ~~;~;;.l ~.~.·.: ;.~..; ~~.; ;;:~ ~.~.~ ~.~ ;..; :: ;.•.?.. ~ E=..::.:::.:.~.::.~: .~ ..I!:

Directory Assistance West Texas·

~'~r;i~~~;t[;;~}~,"~"'ii~;~~~J4"':4·~O~0'~~~~;~::'::~~;''';
Sep-97m 39.6 ')1.7 212'65 10.1 54 28::: 52 ::;

~~~:~; ::: ~~: ~~.~ ~~.~ :~ ~ ~.~ ~ ~ :: ~ :j: :~ ~.~
Dec-97 ::: 45.1 56.9 18.2 I3A 73 43 02.1 ::.:..::.:: 4.3 10
Jan-98::: 438 55.6 229'75 108 66 4.0 52 00

1 ~.l ~•.~ ~;i I11 :;.! ,jj ~.ll j~.l ji ~ ~ ~~~ ~ J I 1....1

j.---+--+----+------+--~.-+_.

Avg. Speed of Answer (Sec.)

-+- SWBT/CLEC .
~ ._~ J

co
m
::>.
(1]

:::;:

co
m
.6
<1l

U.

co
m
C
-"l

r­
m
c.\
<1lo

r­
m
:>
oz

r­
m
6.
<1l
[f)

... ....

:'0
6.0
5.040
30
20

'a
ClO

__ D:,r::O:::r::~::~s:Time Intervals (in secon:~uthe::gT::::.

., ~;: ~{: ;i: I ::',-;;-:+-_~/~_·:·_;:-+-;-;"-t-:h_:::~
Oct-97 30A 477 1!031 '1) fl 3.9 1 31 04 ,12

;~~~::;;~~ :~~ ~~.~ :::;~ 1~~ : ~ I ~.~ ~:
Jan-98 287 415 25.2 'SI 95 51 23 57

IOeb-98 362 :,12 :"A '413 fl.3 41' 19 49

Mar-98 361 512 20.6 14 7 69 31 1 5 47
Apr-98 356 494 246 191 106 51 2.0 55

May-9835.1 472 241 I 190 108 6.3 4.0 63
Jun-98 42.3 57.0 15.5 108 44 1.6 0.6 3.9

South Texas·

'Xl co
C) m
0.-
ro
::;:

co
m
0..
<l:

co
m
1,
<1l
U.

r­
m
c.\
QJ

o

-+- SWBT/CLEC

'--+--+---,--..,--+_·--+--+--!--I_"
cr:

00

Avg. Speed of Answer (Sec.)

6.0 1--:';::-' ...
50. / ....4.0 ~
30

20

10

r; 2

~) 4
,19

·'i4

5.1

5.0

Avg Speed

of Answer
(Seconds)

Directory Assistance

% Calls Answered In these Time Intervals (in Seconds)
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PERFORMANCE MEASUREMENT TRACKING June 1998

Operator Services and Directory Assistance SWBT and CLECs Combined
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JUI-97 --~..::-8-+-::.::.;.::..-2+-'-7.~:-(_)+-.:.1:.D_..:,O-8+_1..:5_2°:.8-+--"2.:.0J..:O_'9+_:=·50_ rt-_,;,.ls:..e:..c.:.o.:.n.:.(1;:':)':'9+: 1

570 743 4D '8 06 0:' :11 21

EO 1 76 1 4 1 2. a 0 5 0 1 'J 0
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PERFORMANCE MEASUREMENT TRACKING June 1998

Operator Services and Directory Assistance SWBT and ClECs Combined

Avg. Speed of Answer (Sec.)
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••......~~...~~:~~...... 1 5
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PERFORMANCE MEASUREMENT TRACKING

Operator Services and Directory Assistance

Operator Services

DIrectory AssIstance

June 1998

SWBT and CLECs Combined

Avg. Speed of Answer (Sec.)
111111:llllllllll'IIII!II:'·····..····..·····:;~··:::·I:···:::;::··::·:::·::·~I::~:~~:EI:··;;:···~:::·::·:;· ···:::·····::::·:·····:·:Il·····
. Measurement j:; % < % < % > % > % > % > % > of Answer ~f~

:: ~~: ~~.:~.~ ::; 15 25 7.5 100 150 20.0 250 (SecondS) ,:::: 90

Jan·98:: 194 337 284 -87 8.1 3.9 15 G.1 .'. 8.0

Feb-98 ::: 120 245 380 :'52 10.6 46 14 72 ;1\:; ~.~

) ~:~~~: [,: ~~: ~~.~ :~~ ~~.~ ~~.~ ~.~ ~.~ ~.~ :1m: 50

i.i.E1.i.i.:=_~~:::~;~f~~~f~?f~';"";:;;;"~j!
F==""J""a'"'n"'_9:;;';8~::;.~ (Seco_~ )illli 0 0 ~

Feb-98 := I,:;:
Mar-98 ~~: . }\)

Apr-98 :): I:.;·
May-98 i No Data - Office Consolidations took place )[:

Jun-98 :): 25.0 I 434' 160 I 9.6 4.2 I 19 I 11 [I 4.5 :::::
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PERFORMANCE MEASUREMENT TRACKING June 1998

operator Services and Directory Assistance SWBT and CLECs Combined

Operator Services Oklahoma
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Directory Assistance Oklahoma
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%< %< %> %> %> %> %> of Answer Avg. Speed of Answer (Sec.)
15 2.5 7.5 100 15.0 20.0 250 (Secon,js)

74

f!\
Jul-97 72

Aug-97
70

Sep-97
68Oct-97

Nov-97 66

Dec-97 64

Jan-98 19.5 322 31.8 225 10.6 5.1 18 66 6.2 I

Feb-98 16.6 29.1 31.3 22.3 92 42 20 66 .... ....- ..... ..... ..... ..... <:0 <:0 co co co co
'\' m or or m Ol OJ or Ol Ol Ol Ol

Mar-98 140 249 37.7 256 12.3 46 1 8 73 :; 0, a. 15 :> (, c .0 ;i; ci >. c:'
~-'1 ::J Ql 0

~ '" Ql '" ~;:1

Apr-98 18.5 30.3 337 239 13.1 60 26 69 <{ (fJ 0 z ...., u. :::;: <!. :::;:

May-98 14.6 26.1 38.2 27.5 125 5.6 24 )" 4 -+- SWBT/GLEe
Jun-98 17.3 28.5 32.3 22.2 9.0 4.6 2.4 6.7
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PERFORMANCE MEASUREMENT TRACKING June 1998

Operator Services and Directory Assistance SWBT and CLECs Combined

Operator Services Arkansas
:':HW:t:~:::::H:~::,:~::,t::~::::t··· %'c~ii~' ';':~~~;~d ';~'th~~~' Ti;;;~'i~;~~i~ 'i;~ 's~~~'d'~i' 'r .';':;9' ··s~~~;; .. :".. .
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PERFORMANCE MEASUREMENT TRACKING June 1998

Provisioning (POTS) Arkansas

Mean Installation Interval (Days) • Field Work
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PERFORMANCE MEASUREMENT TRACKING June 1998

Provisioning (POTS-Like UNE COMBOS) Arkansas

Mean InstallatIon Interval (Days) - UNE COMBOS
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'ERFORMANCE MEASUREMENT TRACKING June 1998

"! ovisioning (POTS) Arkansas

Percent Installations Completed Within 5 Days • Field Work
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Provislomng IPOTS) Arkansas

Percent SWBT Caused Missed Due Dates • Field Work
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PERFORMANCE MEASUREMENT TRACKING June 1998

Provisioning (POTS) Arkansas

Percent SWBT Missed Due Dates Due to Lack of Facilities
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Provisioning (POTS) Arkansas

Percent SWaT Missed Due Dates Due to Lack of Facilities> 90 Days
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Provisioning (POTS) Arkansas
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Maintenance (POTS) Arkansas

Receipt to Clear Duration· Trouble Reports (Hours) - Affecting Service • Dispatch
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